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www.advocacyproject.org.uk 
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http://www.gov.uk/government/publications/the-nhs-constitution-for-england
http://www.gov.uk/government/publications/the-nhs-constitution-for-england
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GPs hospitals

pharmacists opticians

dentists ambulances

NHS funded 
nursing homes

home-based 
care packages
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treatment care

attitude of staff
poor 

communication

waiting times
lack of 

information

failure to 
diagnose a 
condition
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http://www.nhs.uk/servicedirectories/pages/CCGlisting.aspx
mailto:england.contactus@nhs.net
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http://www.ombudsman.org.uk/
mailto:phso.enquiries@ombudsman.org.uk
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