
 
 
 
 

 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Service 
User Reps  



 
 

 

What is a Service User  
Rep? 

 
 

Reps are people who  
have learning disabilities.  

 
Their job is to speak up  
for people with  learning  
disabilities  living in  their  
area.  

 
 
 

Reps find out what  
people  with learning  
disabilities think  about  
the services they use.  
 
 

 
 

 
Reps go to meetings  and  
speak up  to the people who  
plan learning disability  
services.  

 
 



 
 

 
 

How can reps help?  

 
 
 

 
Reps can talk to other  
people with learning  
disabilities and ask if 
they have problems  in 
their health or social  
care.   
 
 
 
 
 
 
 
Reps can give feedback  
about the problems. They  
can tell the services  how  
to be better.  
 
 
 
 
 
 
 
 



 
 

 

 
What might reps  
speak up about?  

 
 
 
 
 
 
 
 

Asking for  Easy Read  
 
 
 
 

 
 
 
 
Asking for wheelchair  
access  
 
 
 
 
 
 
 
 
 



 
 

 
Who do the reps  
work with?  

 

 

 

 The council  

 

 

 

 

 

 

 Hospitals  

 

 

 

 

 

 

 Universities  

 

 



 

 

Contact us  
 
Email : 
info@advocacyproject.org.uk   
 
 
 
 
 
Cal l: 020 3960 7920  
 
 
 
 
 
 
Write:  
The Advocacy Project  
Stowe Centre,  
258 Harrow Road,  
London  
W2 5ES  

mailto:info@advocacyproject.org.uk

