your voice your rights  your choice

The
Advocacy
Project

Head of Business Development

Head of Business Development ‘

Reporting to CEO ‘

Contract Permanent ‘

30 hours per week ‘

Salary ‘ £49,200- £53300 per annum pro rata ‘

Location ‘ Hybrid working / London ‘

Closing date ' Midnight 22" June 2026 |

Hybrid working: we deliver in-person services, and hybrid working must prioritise the needs of those receiving our
services. The amount of time working from home / offices / face-to-face services will be dependent on the role.

About The Advocacy Project Our vision
We help people speak up and make decisions about their health,
wellbeing and social care. We’re here to make sure people who are
vulnerable because of their circumstance can understand their
rights, make effective choices about their lives and voice their
concerns.

A world in which
every person has
a voice

Some of the ways we do this include:

Our mission
To enable every person
to have their voice heard,
uphold their rights and
make choices

Advocacy services that make sure people can express their
wishes when decisions are being made about their care or
wellbeing

User involvement projects that help organisations improve what
they offer by listening to people who use their services

Local Healthwatch services, which act as health and social care
champions for the areas they serve and give people a direct
channel to share their feedback

Our services are independent, confidential, and free to those receiving them. Together, our
teams are standing up for essential rights and supporting people to have a say on the issues
that matter to them.



About the role

The Advocacy Project vision is clear: everyone should have a voice. We work tirelessly to ensure
that those who are often unheard or whose wishes are dismissed are heard and their rights
upheld.

We believe passionately that everyone should have equal outcomes when accessing health and
social care services, and we all live our values everyday showing up with kindness, strength,
honesty and belief in the work we do. Our work makes a difference, but we need to reach more
people and change more lives; can you be part of our journey?

You will be joining The Advocacy Project at a critical time as we enter the second year of our new
strategy. Key to the success of the new strategy is developing a sustainable business model that
moves us from a reliance on statutory income to a mixed portfolio of funding including trusts
and foundations and paid for services. Focussing on growth we are looking to secure at least
£250,000 new income annually while maintaining our current income levels, we aim to double
our income by the end of our strategy in 2030.

As part of our senior leadership team, you will be agile and collaborative, a fundraising
professional who has developed and delivered an income generation strategy and achieved
income growth across multiple income streams, including developing commercial income
streams, grants and statutory income. You will be hands on, getting stuck into applications,
prospecting, communicating, and developing new income opportunities. Building strong
relationships with staff, volunteers and service users, you will also have the ability to engage
with stakeholders and build relationships externally. You will develop evidence-based and
impact-led cases for support for various projects and must be able to unlock growth, develop
new approaches and help communicate our impact.

You will build and lead a small, effective and positive fundraising team.
Key responsibilities

> Developing our income strategy to ensure we reach our financial and strategic goals.

» Chairing the Business development and fundraising committee

» Further developing trust and foundations pipeline, growing income and identifying new
opportunities.

» Further develop our commercial income opportunities including training, consultancy and
paid for services.

» Overseeing all tender submissions including building the pipeline and writing or
commissioning tender writers.

» Working with the CEO and our comms officer to ensure our Comms and Income
generation strategy are aligned.

» Recruiting and managing bid writers as required.

» Working with our Finance team to ensure all donations are collected and recorded
correctly, holding budget responsibility for fundraising and cooms.

» Building our case for support, working closely with staff and service users to understand
their lived experience.

> Representing The Advocacy Project with funders, commissioners and external partners

» Ensure the Board of Trustees are regularly updated on the progress of income generation
and our comms engagement, using a transparent and consistent reporting framework.

» Embed a fundraising culture within The Advocacy Project.
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About you

We’re looking for someone with a significant success and experience of impactful charitable
fundraising across diverse income streams especially from trust and foundations.

You must be passionate about our work the role of advocacy and involving service users in
design.

Essential

Effective line management skills and ability to deliver alongside and through small team.
Experience of developing trust and foundations pipelines, bid writing and evidenced success
of winning significant funding.

Experience of statutory services and tender submissions

Experience of developing new income streams.

Experience of delivering to targets, including a strong understanding of risk and how best to
manage it

Knowledge of fundraising regulations, GDPR, and best practices

Desirable

Experience of working as a senior leader within a third sector, public sector, or voluntary
organisation, including setting strategy and managing change

Experience of designing and delivering commercial income streams including business to
business and direct to consumer products

Previous experience in an Advocacy/user voice organisation

Previous experience of co production.

Skills

v v VvV vV VvV vV Vv v

Strong leadership and management skills

Ability to work collaboratively and lead change effectively

Be highly organised and self-motivated with a proven ability to work to tight deadlines
Positive, creative, entrepreneurial, and solutions focused.

Proactive, dynamic, able to work effectively independently.

Ability to problem solve and think creatively

Confident networker, with strong communication skills.

Strong understanding of EDI principles and how to apply them in your work



Benefits of working for us

We’re committed to providing an empowering, flexible and
supportive working environment for all our staff.

Our employee benefits include 30 days annual leave (including
up to 3 days between Christmas and New Year), participation

An external review
concluded that:

“..advocates have
excellent support and

in a pension scheme with 6% employer contribution, access to
a free confidential counselling service, and an interest-free
travel/bike loan.

training to undertake
their roles” and
advocates find the
“lectures, internal
training, team
meetings and case
review meetings
extremely helpful”

All our staff are supported to learn and develop in a variety of
ways, including a monthly lecture series where we invite
sector experts to talk to our staff on topical issues.

We are a Disability Confident and Mindful Employer.

The review also
stated “managers are
always accessible
and there was a great
deal of knowledge
and experience
across the teams”.

How to apply

Upload your application via our website on
www.advocacyproject.org.uk/work-for-us

Include your CV and a supporting statement explaining why you
think you’re the person we’re looking for and how your
experience meets each point in the person specification. You can
use examples from paid or voluntary work, and life experiences.
We only accept applications from candidates who upload both a
supporting statement and CV.

It’s a legal requirement that you are eligible to work in the UK for
all our posts.

If you have any questions please get in touch on
HR@advocacyproject.org.uk / 07939533863.

The Advocacy Project is fully committed to equality of opportunity and diversity and we warmly welcome applications
from all suitably qualified candidates. We welcome applications regardless of race, colour, nationality, ethnic or national
origins, religion or belief, sex, sexual orientation, gender reassignment, marital or civil partner status, pregnancy or
maternity, disability, or age. All applications will be considered solely on merit.

The Advocacy project is committed to safeguarding and promoting the welfare of the children young people and adults
we work with. All successful candidates will be subject to an Enhanced DBS check and safer recruitment checks.

Winner of the

National Advocacy Award for Equality & Diversity



http://www.advocacyproject.org.uk/work-for-us
mailto:HR@advocacyproject.org.uk

